Tablet Learning: Student & Teacher
Attitudes

Authored by
mohammed looti

November 29, 2025

RECOMMENDED CITATION

mohammed looti (2025). Tablet Learning: Student & Teacher Attitudes. Psychepedia.
Retrieved from https://psychepedia.arabpsychology.com/?p=26969

Psychepedia psychepedia.arabpsychology.com



https://psychepedia.arabpsychology.com/?p=26969
https://psychepedia.arabpsychology.com/?p=26969
https://psychepedia.arabpsychology.com/?p=26969
https://psychepedia.arabpsychology.com
https://psychepedia.arabpsychology.com

Tablet Learning: Student & Teacher Attitudes

Introduction to Tablets in Educational Settings

The integration of digital devices, particularly tablet computers, into educational environments
represents a significant paradigm shift in modern pedagogy. These devices, characterized by their
portability, intuitive touch interfaces, and robust application ecosystems, offer compelling
opportunities to enhance teaching methods and student engagement across various academic
disciplines and age groups. Understanding the attitudes held by students, educators, and
administrators toward the adoption of tablets is fundamentally critical, as acceptance dictates
successful implementation and sustained use within the institutional context. A positive attitude
often correlates directly with higher rates of effective adoption and perceived educational
effectiveness, whereas widespread resistance or skepticism can severely undermine even the
most well-funded technological initiatives, leading to underutilization or abandonment of the
technology.

Attitude, in the context of technology acceptance, is typically defined as an individual's positive or
negative feeling or evaluative judgment about performing a specific behavior--in this case, using a
tablet for learning purposes. This affective component is not static; it is shaped by a complex
interplay of personal experiences, social influences, perceived utility, and ease of interaction with
the device. For tablets to truly function as effective learning tools, they must transcend the role of
mere content consumption devices and be perceived as instruments that facilitate deeper learning,
collaboration, and content creation. The initial novelty factor associated with new technology often
fades rapidly, making the sustained positive attitude toward the device's functional utility the
ultimate measure of successful integration.

The proliferation of tablets has catalyzed new opportunities for personalized and flexible learning,
moving away from traditional, standardized classroom delivery models. Tablets allow for
instantaneous access to vast digital libraries, interactive simulations, and adaptive learning
platforms that can tailor content difficulty and pace to individual student needs. Furthermore, they
support various modalities of learning, including visual, auditory, and kinesthetic approaches,
which can significantly benefit students with diverse learning styles and specific educational
requirements. However, capitalizing on these benefits requires a proactive and receptive stance
from all stakeholders, necessitating thorough research into the psychological factors that govern
acceptance and rejection of these powerful digital learning instruments.

Theoretical Frameworks of Technology Acceptance

To systematically analyze attitudes toward using tablets as learning tools, researchers often rely on
established psychological and information systems models, most notably the Technology
Acceptance Model (TAM) and the Unified Theory of Acceptance and Use of Technology
(UTAUT). TAM, introduced by Davis, posits that two primary beliefs determine an individual's
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intention to use a new technology: Perceived Usefulness (PU) and Perceived Ease of Use
(PEOU). PU refers to the degree to which a person believes that using the system will enhance his
or her job performance or learning outcomes, while PEOU reflects the degree to which a person
believes that using the system will be free of effort. In the educational sphere, a student must
believe the tablet helps them learn better or achieve higher grades (PU), and that operating the
device and its applications is straightforward and frustration-free (PEOU).

The application of TAM in educational technology research confirms that these perceived factors
are powerful predictors of actual tablet usage. If a student perceives the tablet interface as
cumbersome, the time spent troubleshooting technical issues outweighs the perceived academic
benefit, leading swiftly to a negative attitude and subsequent non-use. Conversely, if the tablet is
seen as a seamlessly integrated tool that simplifies complex tasks, such as note-taking, accessing
multimedia resources, or submitting assignments, the attitude toward its use becomes highly
favorable. This framework provides a crucial diagnostic tool for institutions, highlighting areas
where intervention, such as better training or improved application design, is necessary to foster
positive attitudes.

A more comprehensive framework, UTAUT, expands upon TAM by incorporating additional
constructs, including performance expectancy (similar to PU), effort expectancy (similar to PEOU),
social influence, and facilitating conditions. Social influence, for example, plays a significant role in
classroom settings, where peer acceptance and teacher encouragement can dramatically shape a
student's attitude toward using the device. If peers actively use tablets and teachers model
effective integration, the social norm shifts toward acceptance. Furthermore, facilitating conditions--
the presence of adequate technical infrastructure, reliable Wi-Fi, and accessible technical support--
are essential prerequisites that directly moderate the relationship between attitude and actual
usage behavior. Without robust facilitating conditions, even the most positive initial attitudes are
likely to erode quickly due to frustration and operational barriers.

Key Factors Influencing Positive Attitudes

Several intrinsic and extrinsic factors contribute significantly to the formation and maintenance of
positive attitudes toward tablet use in learning. One of the most frequently cited intrinsic factors is
enhanced engagement and interactivity. Tablets facilitate learning through gamification,
interactive simulations, and immediate feedback mechanisms, which transform passive learning
into an active, participatory experience. This increased engagement often leads to a more
enjoyable learning experience, thereby fostering a highly favorable affective response toward the
tool itself. When students feel that the technology makes learning dynamic and relevant, their
motivation increases, directly reinforcing a positive attitude.

The inherent mobility and portability of tablets represent another major contributing factor. Unlike
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bulky desktop computers or even many laptops, tablets can be used comfortably in diverse
settings--in the classroom, library, home, or during transit. This flexibility supports continuous,
ubiquitous learning that transcends the temporal and physical boundaries of the traditional school
day. Students appreciate the ability to access educational materials instantly, organize their digital
coursework efficiently, and transition seamlessly between academic tasks and personal
organization. This convenience factor significantly boosts the perceived usefulness of the device,
particularly among older students and those engaged in higher education.

Moreover, the vast and easily accessible repository of digital resources available through tablets
is a crucial determinant of positive attitudes. Students recognize the immense value in having
instantaneous access to academic journals, e-textbooks, specialized learning apps, and global
collaborative tools. This access democratizes information and empowers students to take greater
ownership of their learning journey. The perception that the tablet is a gateway to unlimited
knowledge resources, far surpassing the limitations of physical textbooks, solidifies the belief that
the device is indispensable for modern academic success, thereby strengthening the positive
attitude toward its continued use.

Challenges and Negative Perceptions

Despite the numerous benefits, the adoption of tablets as learning tools is often tempered by
significant challenges that can cultivate negative attitudes among both users and stakeholders.
The primary concern frequently revolves around distraction and the misuse of the device.
Because tablets are multi-functional devices designed for both productivity and entertainment,
students often face the temptation to divert their attention from academic tasks to social media,
games, or unrelated web browsing. Educators perceive this potential for distraction as a major
threat to classroom management and learning efficiency, leading to skepticism regarding the
device's true educational value and fostering negative attitudes toward mandatory integration.

Another major source of negative perception stems from technical unreliability and
infrastructure deficits. Frequent technical failures, slow operating speeds, unreliable internet
connectivity, or inadequate IT support can quickly erode student patience and lead to frustration. If
students spend considerable time troubleshooting issues or if critical learning periods are
interrupted by technological glitches, the perceived ease of use plummets. This frustration
translates directly into a negative affective attitude toward the tablet, regardless of its theoretical
usefulness. Institutions must ensure robust and stable technological ecosystems to mitigate these
technical barriers and preserve user confidence.

Furthermore, concerns surrounding digital equity and the digital divide contribute to
administrative and parental apprehension. While 1:1 tablet programs aim to equalize access,
disparities often persist in terms of home internet access, parental technological literacy, and the

Psychepedia psychepedia.arabpsychology.com



https://psychepedia.arabpsychology.com/?p=26969
https://psychepedia.arabpsychology.com
https://psychepedia.arabpsychology.com

Tablet Learning: Student & Teacher Attitudes

availability of specialized software. The financial burden associated with replacement costs,
insurance, and necessary accessories can also be a point of friction. Finally, health concerns, such
as potential eye strain, ergonomic issues, and the impact of prolonged screen time on cognitive
development, are persistent negative factors that must be addressed through policy and
pedagogical practices to maintain favorable attitudes toward sustained tablet use.

The Role of Perceived Usefulness and Ease of Use

The constructs of Perceived Usefulness (PU) and Perceived Ease of Use (PEOU) are the
cornerstones of predicting tablet acceptance and are often treated as independent variables that
directly influence attitude. Perceived Usefulness is fundamentally tied to the educational
outcomes and efficiency gains afforded by the tablet. Students must clearly see how the tablet
facilitates superior learning compared to traditional methods. This superiority can manifest in areas
such as enabling complex data visualization, simplifying collaborative document editing, or
providing immediate, formative feedback on assignments. If the tablet is merely used as an
expensive digital paperweight for reading PDFs, the usefulness perception remains low, resulting
in a lukewarm or negative attitude.

Conversely, Perceived Ease of Use focuses on the cognitive effort required to interact with the
device and its applications. A highly intuitive interface, minimal required steps to execute common
tasks, and readily available support documentation contribute to high PEOU. If the operating
system is confusing, applications crash frequently, or the learning curve for essential software is
steep, PEOU suffers significantly. It is crucial to recognize the interconnectedness of these two
factors: a highly useful tool that is extremely difficult to master will likely be rejected, just as an
easy-to-use tool that offers no tangible academic benefit will be abandoned. The synergy between
high PU and high PEOU is essential for establishing a robustly positive attitude.

In the context of learning, specific features influence these perceptions. For instance, the ability to
annotate and highlight digital texts easily, coupled with powerful search functions, significantly
increases PU for research and reading-intensive courses. Similarly, the reliability of cloud
synchronization and battery life are critical elements of PEOU. When students trust that their work
is saved and that the device will function throughout the school day without needing constant
charging, their confidence in the tool increases. Therefore, pedagogical planning must actively
highlight the specific utility of the tablet for achieving learning objectives, while technical planning
must ensure seamless, low-effort operation to optimize both components of the acceptance model.

Impact of Training and Teacher Preparedness

The attitude of educators toward using tablets is arguably more influential than the students'
attitudes, as teachers act as the critical mediators between the technology and the curriculum.
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Teacher preparedness, which encompasses adequate professional development, technical skills,
and pedagogical understanding of digital tools, directly shapes their attitude toward integration.
Teachers who feel confident in their ability to troubleshoot basic technical issues and, more
importantly, effectively integrate the tablet into meaningful learning activities exhibit higher levels of
technology self-efficacy and subsequently hold more positive attitudes toward the device.

Inadequate or superficial teacher training is a common barrier to successful tablet implementation.
If training sessions focus exclusively on the technical functionalities of the device without
addressing the transformation of pedagogical practice, teachers often revert to using the tablet
merely as a substitution for traditional materials (e.qg., using it only for reading digital books instead
of leveraging its interactive features). This lack of deep integration leads to a perception that the
tablet is an unnecessary complication rather than an enhancement, resulting in negative teacher
attitudes that are quickly transmitted to students, implicitly discouraging engagement.

Effective professional development must therefore move beyond basic operational instruction and
concentrate on pedagogical content knowledge (PCK) specific to tablet use. This includes
training on how to select appropriate educational applications, how to manage digital workflows
(like assignment collection and grading), and how to leverage the device for collaborative, project-
based learning. Furthermore, institutional support, including scheduled time for collaborative lesson
planning among teachers and continuous access to technical specialists, reinforces a positive
attitude by mitigating feelings of isolation and technical helplessness that often accompany the
adoption of new technologies.

Measuring Student and Educator Attitudes

Accurate measurement of attitudes is essential for evaluating the success of tablet integration
programs and identifying areas for improvement. Researchers typically employ quantitative
methodologies, primarily using Likert-type scales derived from established models like TAM or
UTAUT, to assess affective and cognitive responses. These instruments measure constructs such
as perceived usefulness, perceived ease of use, behavioral intention, and the overall attitude
toward the technology. For instance, a scale might ask students to rate their agreement with
statements such as, "Using the tablet makes my learning more efficient,” or "l find the tablet
interface easy to navigate," providing quantifiable data on the status of acceptance.

While quantitative measures provide broad statistical insights and allow for comparison across
different cohorts or institutions, qualitative methods are crucial for gaining a deeper
understanding of the underlying reasons for specific attitudes. Focus groups, structured interviews,
and open-ended survey questions allow students and educators to articulate their specific
frustrations, unexpected benefits, and contextual factors influencing their use. For example, a
guantitative survey might reveal a low PEOU score, but qualitative data would explain that the low
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score is specifically due to difficulties with the school's mandatory content filtering system, rather
than the device itself.

The rigorous methodology of attitude measurement must also account for the difference between
initial attitude and sustained attitude. Longitudinal studies are necessary to track how attitudes
evolve over time, recognizing that the initial excitement of a new device often gives way to a more
pragmatic and critical assessment after prolonged use. Effective measurement practices involve
assessing attitudes at baseline, immediately post-implementation, and periodically thereafter,
allowing institutions to make data-driven adjustments to their technology policies, training
protocols, and technical support systems to ensure long-term positive attitudes and effective
utilization.

Future Directions and Pedagogical Implications

The future trajectory of tablet integration in learning environments suggests a continued evolution
driven by advancements in artificial intelligence (Al) and the push toward highly personalized
learning experiences. Attitudes will increasingly be shaped not just by the device's hardware and
interface, but by the sophistication of the adaptive learning software it hosts. As tablets become
seamlessly integrated with Al tutors and predictive analytics tools, the Perceived Usefulness will
rise substantially, as the device transitions from a generic tool to a personalized academic
assistant capable of diagnosing weaknesses and recommending tailored learning paths.

Pedagogical implications demand that educators shift their focus from managing hardware to
designing curricula that fully exploit the tablets' capabilities for creation, critical thinking, and
collaboration. The positive attitude must be maintained through evidence that the tablet is
facilitating higher-order cognitive skills, not just rote consumption of information. This requires a
curriculum design that emphasizes project-based learning, digital storytelling, and the utilization of
features like augmented reality (AR) and virtual reality (VR) applications, which are increasingly
accessible on modern tablets, thereby elevating the perceived value of the device beyond simple
information display.

Finally, policy decisions must anticipate the rapid obsolescence cycle of technology and plan for
sustainable funding models that ensure consistent access to up-to-date, functional devices and
robust technical support. Maintaining positive attitudes toward using tablets as learning tools is a
continuous process that relies on a symbiotic relationship between institutional investment,
effective teacher training, and user-centric application design. By proactively addressing technical
barriers and demonstrating clear pedagogical advantages, institutions can ensure that tablets
remain valued, effective, and positively perceived instruments for educational advancement.
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